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Objectives:  Clearly define steps to follow so that Hotels, Motels, RV Parks, and 
Companies that rent condominiums and homes in Puerto Peñasco may reactive 
operations, in compliance with all established guidelines in their place of business, 
related with the Agreement which ascribes Specific Technical Guidelines for 
Reopening of Economic Activities, published in the Official Journal of the Federation, 
Friday, May 29, 2020. 
 

The strategy establishes that reopening of activities must be done gradually, orderly, and 
cautiously. Furthermore, in preparation, all health protocols must be followed. Therefore, 
the Government of Mexico provides “Specific Technical Guidelines for Reopening of 
Economic Activities,” for the purpose of ensuring an orderly, gradual, and cautious 
reopening of work activities. 

The success in returning to the new normal is the responsibility of all. The protocols are 
documents that entail a good faith commitment, therefore the information you provide us, 
under oath, must correspond to the real conditions of your place of business. 

REOPENING POLICIES 

1) The Federal Government provides the following on its site: 
www.nuevanormalidad.gob.mx  so you can obtain the health and safety 
protocols corresponding to each type of activity and size of place of business. 
These can be found on the document tabs. 

2) Once your place of business completes the self-evaluation registry regarding 
the Health & Safety Protocol for businesses, which is located at 
www.nuevanormalidad.gob.mx , on the tab “Company Data” (Datos de la 
Empresa), and once your place of business is approved by the Federal 
Government, the same system will issue an approval Code. 

http://www.nuevanormalidad.gob.mx/
http://www.nuevanormalidad.gob.mx/
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3) With the Approval Code of the Federal Government, the place of business 

will then have to fill out the Letter of Commitment with the City 
Administration of Puerto Peñasco, which can be found at: 
www.cometorockypoint.com  under the Covid-19 section, or at the Puerto 
Peñasco Office of Economic Development located at City Hall, at the address 
on the corner of Blvd. Benito Juarez and Blvd. Freemont. 

4) Once this document is completed, you must take it to the Puerto Peñasco 
Office of Economic Development, located at City Hall, first floor, at the 
address on the corner of Blvd. Benito Juarez and Blvd. Freemont. 

5) Once the letter of commitment is approved by the Puerto Peñasco Office of 
Economic Development, it will be passed to the Office of Civil Protection in 
order to complete the Course on Steps to take at a Company to Prevent 
Contagion of Covid-19 

6) All places of business, offices, inventory rooms, apartments, departments, 
condominiums and/or homes must be disinfected by one of the companies 
authorized by the Municipal Health Office, for more information contact: 638 
388 5152 

7) Once all the above requirements are done at the place of business, it will be 
certified and can issue reservations, which their guests will have to show at 
the control center located at the entrance to the city. 

8) Inform guests of the process at the control point: 
a) Staff from the Convention and Visitors Bureau (OCV) will request 

identification from all passengers and check to see this coincides with the 
reservation, names, and date of entry on the list sent daily to the control 
point by the centers that have been certified by the City. If the information 
is not on the list, access will be denied. Upon verifying that all information 
is in order, guests will pass to the next filter. 

b) Personnel from the Navy and National Guard will take down information 
of vehicles and, with a thermal camera, take temperatures of all passengers 
in the vehicle. If everyone has a body temperature less than 37.5ºC 
(normal body temperature), they will be allowed entry. 

http://www.cometorockypoint.com/
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c) If any of the passengers has a high temperature, a second test will be done 

with a digital thermometer. If the person has a temperature less than 
37.5ºC (normal body temperature), they will all be given entry to the city. 

d) In case this second test indicates a high temperature, the individual will be 
welcome to do a rapid test for Covid-19, with results in 15 minutes. If the 
passenger does not accept, entry into the city will be denied to all 
passengers. If undergoing the test, entry will be allowed depending on the 
test result. 

9) The place of business is obligated to inform its guests as to city guidelines, 
including: 
a) Restaurant/bars are operating at 40% capacity and under Covid-19 health 

and safety protocols. 
b) There is a 10:00 p.m. curfew 
c) Bars and nightclubs are closed  
d) Use of jetskis, kayaks, etc. for use in the water is prohibited 
e) Helmeted use of ATVs and RZRs permitted. ATVs solely for 1 person, 

RZRs for maximum 2. 
f) Access to the ocean is prohibited. Only use of the Federal concession 

beach area in front of each place of business is allowed. 
g) Respect 1.5 meters (5 ft.) healthy distance at all times 
h) Use of nose/mouth coverings (masks) is mandatory in public spaces 
i) Inform guests the majority of commercial establishments only allow one 

person from a group to enter  
j) The malecón is closed (except for health certified restaurant/bars) 
k) It is recommended, though not mandatory, to presently refrain from 

traveling with minors under 12, or adults over 65. 
10) The list of properties certified by the City will be published on the official 

Puerto Peñasco City page:  https://puertopenasco.gob.mx/  as well as on the 
site of the Puerto Peñasco Convention and Visitors Bureau 
www.cometorockypoint.com 

 

https://puertopenasco.gob.mx/
http://www.cometorockypoint.com/
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